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Welcome to InterContinental® Regency Bahrain, but more importantly,
welcome to Bahrain. Whether you are staying with us on business or leisure,
our team is committed to making your stay an enjoyable, comfortable and

memorable experience.

This directory features all the information you will need to get the most out of

your stay. But if we have left anything out, or you don’t have time to flick

through it, give us a call and we’ll answer any of your questions.
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IN YOUR ROOM

ADAPTORS

All our rooms are equipped with universal adaptors. The local voltage
is 230 volts. Additional adaptors and transformers are available via the

Instant Service Centre.

DO NOT DISTURB

If you desire to have privacy, please press the “Privacy” button next to
the main light switch. If you also wish not to receive any calls, please

contact our Instant Service Centre.

For security reasons and your safety, it is our policy to inspect all rooms
by 6pm daily to ensure your well-being; unless otherwise requested by

our guests.

EMERGENCY

For any emergencies, please immediately call our Instant Service

Centre by pressing the “Emergency” button or dial extension 2000.

HAIR DRYER

A hand-held hair dryer is available in the work desk drawer / wardrobe

HOLY QURAN / BIBLE / PRAYER

A copy of the Holy Qur’an and a prayer mat or the Holy Bible can be

arranged by contacting our Instant Service Centre.

HOUSEKEEPING

For baby cot and/or extra bed arrangements, please contact our
Instant Service Centre. Baby cots are for free of charge and extra beds
can be provided for a nightly fee of BD10. Please be ensured that all

our baby cots are sanitized before being placed in the room.

We provide daily turndown service between 6pm and 10pm. If you
would like to arrange an alternative time, please contact our Instant

Service Center.

INTERNET

All of our guest rooms and public areas offer complimentary high
speed wireless internet access. In addition, the data port connection is
also available in the guest rooms next to the work desk. For assistance

in accessing the internet, please contact our Instant Service Center.

IRON AND IRONING BOARD

For your convenience, the iron and the ironing board are stored
in your wardrobe. Kindly adjust the temperature using the iron
temperature guage according to the ironing instructions on your
clothes.

Disclaimer: The hotel does not take any liability for any damages

caused to the clothing material while ironing.
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IN YOUR ROOM

KEYS

For your safety and convenience, we suggest that you keep your room
keys with you at all times during your stay. Should you lose your key,
please inform the Front Desk immediately. The door lock code will
then be changed and a new key will be issued to you by providing valid
photo identification.

LAUNDRY AND DRY CLEANING

Laundry and dry cleaning services are available 24 hours a day, 7 days
a week. Printed lists for laundry and dry cleaning services, laundry /
pressing and dry cleaning bags are provided in your wardrobe. Pricing
varies depending on the services chosen. Please call our Instant Service

Centre to arrange a pick-up.

MINI-BAR

Your mini-bar is stocked with a variety of drinks and snacks. The
mini-bar will be replenished daily and charges for consumed items will
be added to your account. A price list can be found on the top shelf
above the mini-bar. Should you require additional items, please call the

Room Service.

QIBLA

The Qibla direction is marked on the ceiling.

SAFE

In-room safe can be found in your wardrobe for your convenience.
The hotel is not responsible for valuables left in your room, or in the
in-room safe. Items of high value should be stored in the hotel’s deposit

boxes, which are available without charge at the reception.

SMOKING POLICY

In case of smoking in a non-smoking room, a deep cleaning fee

of BD 75 will be charged to your account.

TELEVISION CHANNEL

All of our guest rooms are equipped with 42” LCD televisions, featuring

an extensive list of television and audio channels. Please refer to the

Channel Guide section on your television screen.

WAKE-UP CALL

You may leave your desired wake-up call time with our Instant Service
Center or you can also set an alarm using the television or the bed side

control unit /Alarm clock.
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IN THE HOTEL

AUTOMATED TELLER MACHINE (ATM)

There are multiple locations in close proximity, please contact our

Concierge for assistance and/or directions.

BABYSITTER

Experienced babysitters can be arranged through our Instant Service

Center. Price list is available with our Concierge team.

BUSINESS CENTER

Our Business Center is located on the Lobby level and is available for

24 hours a day, 7 days a week.

CAR HIRE

Chauffeur services and car rentals are available around the clock.
For further information or reservations, please contact our Concierge

team.

CHECK-OUT TIME

Our check-out time is 12:00 noon. Late check-outs are subject to
availability and additional fees may apply. Please contact our Guest

Relations team for further information.

CURRENCY EXCHANGE AND FOREIGN CURRENCY
TRANSACTIONS

For currency exchange rates and information about transactions,
please contact our Front Desk team. The hotel accepts all major

foreign currencies, along with the GCC currencies.

CONCIERGE

Our Chief Concierge and his team would be delighted to assist you
with any questions or bookings for the following:

* Sight seeing and attractions

¢ Car rentals

® Restaurants and entertainment

¢ Medical assistance

° And more ...

CREDIT CARDS

We are pleased to accept the following credit cards: American Express,
MasterCard, Visa and Diners Club. For further information, please

contact our Front Desk team.
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IN THE HOTEL

DOCTOR OR DENTIST

For any medical assistance, please contact our Concierge team or
Manager on Duty.

EVENTS / MEETINGS

Please contact our Convention Sales team for all your private/
corporate functions, special occasions or meetings via our Instant
Service Center on extension 0.

FLIGHT RESERVATIONS

Our Concierge team has all necessary information to arrange bookings,
confirmations and reconfirmations for your flights.

ICE

Should you wish to have ice delivered to your room, please contact our
In-Room Dining by dialing 7009.

HAIRDRESSER/BEAUTY SALON

The gents’ salon is located at the Lobby Level; the ladies salon is located
on the ground floor in the Regency Plaza building. For appointments,
please contact our Concierge team.

IHG® LOYALTY PROGRAMS

IHG® and InterContinental® Hotels & Resorts offer four types of
loyalty programs - IHG One Rewards Club, IHG Dining Rewards, IHG
Business Rewards, and InterContinental Ambassador. To learn more
about IHG’s loyalty programs and benefits, please contact our Front
Desk team, or visit ihg.com/onerewards

INTERNET

All of our guest rooms and public areas offer complimentary high
speed wireless internet access. In addition, the data port connection is
also available in the guest rooms next to the work desk. For assistance
in accessing the internet, please contact our Instant Service Center.

MANAGER ON DUTY

A Manager on Duty is at your side 24 hours a day, 7 days a week for any

assistance you may require during your stay.
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IN THE HOTEL

PARKING

Complimentary valet parking is available to all our hotel guests

and visitors.

PETS

Pets are not permitted on hotel premises, except for certified

service dogs.

PHARMACY

Please contact our Concierge team for a list of pharmacies in the area
and for the directions.

POOLS

The hotel has two outdoor pools. One pool is located is on the 10th
floor of the Regency Plaza building and is open daily from 6am
to 10pm. Our second pool is located on the Mezzanine floor at the
Elements Pool & Lounge and is open from 8am until 8pm. Children
under the age of 12 years must be accompanied by a responsible adult
at all times.

RELIGIOUS SERVICES

For locations and times of religious services, please contact our
Concierge team.

ROOM RESERVATIONS

For your returning and onward reservations with us or at any other
IHG hotels worldwide, please contact our Front Desk team.
SECURITY

The hotel maintains a 24-hour security. For any inquiries, please
contact our Instant Service Center.

SHOE SHINE

The hotel offers a complementary shoe shine service 24 hours a day.

Please call our Instant Service Center.
SMOKING
Smoking is not permitted in non-smoking rooms and public areas, and

if the policy of violated, a deep cleaning fee of BD 75 will be applied

towards your account.
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IN THE CITY

AL FATEH GRAND MOSQUE

One of the world’s largest mosques and by far the most prominent
in Bahrain, over 7,000 worshippers can be accommodated into this
landmark building near Juair. The Al Fateh Grand Mosque is open to
tourists from 9am to 4pm daily, except Fridays and other holidays.

AL KHAMIS MOSQUE

Al-Khamis Mosque is believed to have first been founded around the
7th century and constructed somewhere in the 11th century, making it
one of the oldest relics of Islam in the region. Although the structure
was modified in subsequent centuries, the site is adorned with Kufic
script and some faded murals and is one of the highlights of Islamic
history in the Gulf region.

The present building has two main phases: 1) an early prayer hall with
a flat roof supported by wooden columns dated to the 14th century; 2)
a later section of the flat roof was added, supported on arches resting

on thick masonry piers.

The concierge team is at your service 24 hours a day. Dial ‘7002” for
information or assistance and we look forward to helping you enjoy
Bahrain and all it has to offer.

ANCIENT BURIAL MOUNDS

Also known as the Dilmun burial mounds, these are considered one
of the largest graveyards in the world. 170,000 mounds punctuate the
landscape between Hamad Town and A’ali and are the stark reminder
of Bahrain’s rich history. Dating back to around 3,000 BC, when the
entire human population of the world is estimated to have been only
30 million, the burial mounds predated the Great Pyramid of Giza by
five centuries. Some of the most impressive mounds can be found near
Aali village and are thought to contain the remains of the Dilmunite
royal families. Although a significant number of the tombs were looted
in ancient times, only a small fraction has been properly excavated in

the modern age.

BAHRAIN FORT (QAL’AT AL BAHRAIN)

A site actually dating back nearly 5,000 years, the area of Bahrain Fort
(Qal’at Al Bahrain) was first inhabited sometime around the 3,000
BC and was thought to be the capital of the Dilmun civilization on
the island. After thousands of years of continuous inhabitation, in the
16th century the Portuguese came along, bricked it o and built an
impressive fort. Bahrain’s only UNESCO World Heritage Site, there is

an informative museum situated alongside it.
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BAHRAIN INTERNATIONAL CIRCUIT (BIC)

Bahrain International Circuit (BIC) is a motorsport venue opened
in 2004 and used for drag racing, GP2 and the annual Formula 1
Grand Prix. The construction of the circuit was a national objective
for Bahrain, initiated by the Crown Prince, HRH Shaikh Salman bin
Hamad Al Khalifa.

BAHRAIN NATIONAL MUSEUM

Founded in 1988 at a cost of US$ 30 million, the Bahrain National
Museum is the keeper of Bahrain’s 5,000-year of history and is an
absolutely must-visit venue for anyone interested in archipelago’s
past. The museum is fascinating in every facet, but the Dilmun-era
collection is its true treasure. Pottery and bronzes line the exhibition
cases and are a potent reminder that, despite all of our technological
advancement, our sense of aesthetics has not changed much at all.

BAIT AL QUR’AN

A museum dedicated to the Islamic Holy Book, the Qur’an. The
building was founded in 1990 and exhibits a number of rare
manuscripts dating from the 8th century. With a library containing
books in Arabic, English and French about Islamic history and the
Holy Book, and an auditorium in which prominent Islamic scholars

are invited to speak, the museum is a forum for Islamic thought.

BARBAR TEMPLE

The discovery of the Barbar Temple remains one of the Bahrain’s
most significant archaeological finds. Even though, no one is quite
sure which God the temple was erected in honor of, when the Danish
expedition in 1954 uncovered it, it was clear that it was of huge
historical value. Mesopotamian in style and dating back to the 3,000
BC, the temple has a number of distinctive local characteristics, as
well as being similar in style to those found in Iraq. For those who
like historical gore, the pen in which animals were kept prior to their

sacrifice is clearly discernible.

MANAMA SOUQ

If ever there were an architectural palimpsest in Bahrain, the Manama
Souq would be it. Winding roads, sprawling shops and crowds of
people, Manama Sougq is one of the most authentic sougs in the Gulf

region.

The concierge team is at your service 24 hours a day. Dial ‘7002’ for
information or assistance and we look forward to helping you enjoy

Bahrain and all it has to offer.
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FOOD AND BEVERAGE

SELECTIONS

All-day dining multi-cuisine buffet restaurant, Selections serves
international delicacies along with Middle Eastern authentic tastes for
breakfast and lunch as well as a la carte offerings.

Open daily
From 6:00 am to 10:30 pm

Located on Mezzanine Floor

MEDZO

The young, vibrant and casual ambience sets the venue for Italian
cuisine with a deliciously affordable fare. Medzo creates timeless Italian
dishes with a contemporary twist. Soaked in the Italian tradition, the
restaurant offers the modern assurance of quality with a warm and

inviting atmosphere.

Open daily
From 12:00 pm to 3:00 pm / 6:00 pm to 10:30 pm

Located on Mezzanine Floor

LEGENDZ STEAKHOUSE

Legendz SteakHouse is a semi-classic and trendy restaurant with high
quality steaks in the market and is cherished with a large variety of wines
by the glass. This award-winning restaurant is one of the best in the class
and is popular among gourmets of fine dining. Apart from the quality

steaks, Legendz offers a very wide range of premium wines from around

the globe.

Open daily
From 6:00 pm to 10:30 pm

Located on Mezzanine Floor

DOWNTOWN

A stylish and modern chill-out venue with vibrant live entertainment,
offers an extensive choice of beverages and Tex-Mex delicacies.
Downtown features one of the most popular live entertainments in the
city with wide range of premium beverage brands, including a variety of

wines by glass, large selection of draught beers and succulent food.

Open daily
From 5:00 pm to 2:00 am

Located on Ground Floor

Ao sanall 028 350 (35315 AgSill 5 ehall Cum e g ) Y Sl il
DS S ATy g sall Cladd adhy (o3 padall b o sl J) sk Al 5 Ao sl
Uiy age Ao Jas ) LAl ALl i) cuils ) dsdlad)l BLbYI e

OERY) G alads 2ailE SIS 5 o laadl

Jelua Y or¥ e delall i s Tre v Aol (g

Ol ) Gl o

(Fas¥) 553 padas

5% padae oy Al sine Jlanlis 4 sl danda s Lns o) sals ey gl Sty
Bae Al of LS Ma¥) oadiill (3130l 5 jaalre Clisal ma 3alla ity (3Ll
BoSiall LAl Be slae Ay Basa LT 30 U KA gl sl e

Byl el A 3

Gas ¢ side

sle Yrow delldl da gl VY:e v delldl e
slasa V¥ delldl s slie Tre s deludl (e
Ol el Gl B a

wosts i aing azkaa

O g @iy o gy (g a5 (SIS axdas (0 ke Ggla i jaiag aalas
O 13al s 3l sall aalall aadadl) 138 2ays  allal) (5 sisall e 53 sal) 4iili aall
Ge b, Laala¥) o)A Gn 5 S Ly any LS edin )2 (e pelhaal) Juadl
8 BLBY) ety ) siaing ol 5 Radl ) Ay el sl 53 sal) Al aalll &30 58
GLBY) 3 aadaall pdiy ? viadd’ aadad Aa 0 ol saY) (e (5 peanll e 13
P3G Clslall (e de gana ) BLEYL L) Al GLRYI 6 laa)
8 S oY) 5 Al e Riola Ads Ll () ghalads 23S () oS3l ) 6l

B Y ¢ 5l L () guailies Al aSilana 5 pSliise ) pilas

L sa ¢ side
ol )+ Fr delidl in g loliaa T+ delidl (e

Ol ) Gl B o

SESISTIN

el oS Eiatin OIS 13 8 g mandl Gslal 5 3 IS () s Ui
Al o ALl ST 5y ey gl et K IS 130 el el Sy 54l
ST e a5t 055 s iy 32 (uSa S (3l 5 il 5 il (g Al 1)

oadl A Y15 4 poally deniall 4y i (SLY)

Lo - sie
Blua ¥ivv deladl A clue 070 v deldl (g

Y Gildall b aedadll 4y



il g il 5 Aanad)
FOOD AND BEVERAGE

ELEMENTS POOL & LOUNGE

Elements Pool & Lounge is a chic pool, bar and lounge with a relaxed
atmosphere and friendly service complimented with the music of the
finest DJ in town. An extensive variety of premium beverages, wide
variety of wines by glass, stylish bar snacks and shisha by the open pool

are served by our dynamic team.

Elements Pool
Open Daily
From 8:00 am to 8:00 pm

Elements Lounge
Weekdays - 9:00 am to 12:00 Midnight
Weekend (Thursday - Saturday) - From 9:00 am to 2:00 am

NOOR LOUNGE

This refined yet casual lobby lounge is the ideal venue for an informal
business meeting or a relaxing break - both for resident and non
resident guests. Relax while enjoying a freshly brewed coffee or just
enjoy an afternoon tea to the classic tunes of our talented pianist. An
excellent selection of pastries, cakes and sandwiches are available for

dine-in or take away.

Open daily
From 8:00 am to 10:00 pm
Located on Lobby Level

IN-ROOM DINING

A fully dedicated 24 hours In-Room dining is available for our resident

guests to experience a full-length homestay with a luxurious touch.

A selection of international dishes are prepared by our hotel culinary
team, that is passionate and dedicated to providing guests with only
the best.

Top-quality assurance and hygienic measures are well-considered with
the most modern equipments and linens topped up with a mild scent
flower. Guests’ have a choice of ordering from their favourite restaurant
menus: available in the In-room menu. Subject to availability on

restaurant timings.

Available for 24 hours a day, 7 days a week.
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CLUB INTERCONTINENTAL

Our Club InterContinental® lounge is located on the 7th floor; the
benefits of staying in one of our Club InterContinental floors are:

® Personalized Concierge

¢ Deluxe selection of complimentary breakfast

e Tea and snacks throughout the day

¢ Evening canapés and cocktails

e Complimentary laundry pressing of one suit per stay

e Complimentary meeting space up to 2 hours (Subject to availability)

Should you wish to upgrade your reservation to Club InterContinental
floors, please contact our Front Desk team.

Open daily from 06:30 am - 08:00 pm

Breakfast: 06:30 am - 10:30 am

Afternoon tea: 03:00 pm - 05:00 pm

Champagne, cocktails, crudités & canapés: 06:00pm - 08:00pm
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SPA INTERCONTINENTAL

At Spa InterContinental, you can experience treatments which
encapsulate the essence of Arabia, infused with the time honored
traditions from Asia and Europe. Our multinational team of skilled
therapists offer a wide range of massage treatments customized to suit

your individual needs.

Spa InterContinental is located on the 10th floor of the Regency
Plaza building and is open daily from 06:00am to 10:00pm. For
more information and to make reservations, please contact our Spa

InterContinental team.

Fitness centre is open 24 hours a day, seven days a week. Between
10:00pm and 06:00 am you can contact the Duty Manager via the Guest

Service Center by dialing “0” to access it.
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EMERGENCY

YOUR SAFETY

Your safety is of paramount interest to us. Please choose from the
menu options below for more information regarding what to do
in the event of an emergency. Please do not hesitate to contact a
member of Instant Service should you have any further questions

relating to your stay at InterContinental Regency Bahrain.

AMBULANCE

In the event of an emergency, please immediately press the

“Emergency” button or dial extension 2000.

EMERGENCY STAIRCASES

A minimum of two (2) staircases are provided to create a smoke free

escape environment. Do not go up. There is no roof access. Travel

downward at all times to the final exit point.

FIRE PREVENTION

Do not smoke in bed. Extinguish all smoking materials before you
leave your room or retire for the evening.

KEYS

For your safety and convenience, we suggest that you keep your room
keys with you at all times during your stay. Should you lose your key,
please inform the Front Desk immediately. The door lock code will
then be changed and a new key will be issued to you by providing valid
photo identification.

LOST AND FOUND

For any assistance with lost and found items, please contact our Instant
Service Center.

MEDICAL EMERGENCIES

In case of illness, accidents or emergencies, please press the
“Emergency” button on your phone or dial extension 2000. Our hotel
team will respond immediately to assist you.

SECURITY

For any assistance you may require, our security team is available 24

hours a day. Please contact our Instant Service Centre for assistance.
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EMERGENCY

EMERGENCY PROCEDURES

For your safety in the event of fire...
We have taken every precaution to ensure your comfort and safety. In
the unlikely event of an emergency due to a fire, you should be familiar

with the basic life safety recommendation.

Please take 5 minutes to read this.

Before you unpack, familiarize yourself with the surroundings. You will
find the floor map posted behind your room door, count the number
of doorways between your room and at least 2 emergency exits. Check

their exact position.

Check the controls of your room air-conditioning unit, learn how to
switch it o. Leave your key in a conspicuous place in your room. Take it

with you when you leave your room.
IN CASE OF FIRE AND/OR OTHER EMERGENCIES

If there is a fire or smoke in your room:

Stay calm and leave the room immediately. Do not stop to take any
other possessions. Close the door behind you to inhibit the spread of
fire. Locate the nearest fire pull station, break the glass and activate the
alarm. If you use the telephone, press the “Emergency” button or dial
extension 2000 and give the Guest Service Agent your name, location

and nature of the fire.

Evacuate via the nearest emergency exit or stairwells by holding the
handrail while walking down the stairs. Close all doors behind you to

prevent the spread of the fire.

Remember: Do not use the elevators. If there is a fire or smoke
condition in the hallway: Stay calm. Smoke extraction is provided in all
corridors to create a smoke free environment. Make your way to the

nearest emergency exit.

If emergency exit is blocked:
Stay calm and try the second exit. If that one is also blocked, return to

your room. You should have the key with you.

If you smell smoke in your room:

Stay calm and turn o the air conditioning. Check the door. If the door
is hot, do not open it and remain in your room. Press the “Emergency”
button and report your name, number of occupants with you and the

nature of the problem.

If the door is cool, take your key and leave the room immediately. Do
not stop to take any other possessions. Close the door behind you to
inhibit the spread of fire. Locate the nearest fire pull station, break
the glass and activate the alarm. If you use the telephone, press the
“Emergency” button or dial extension 2000 and provide the Guest

Service Agent with your name, location and nature of the fire.
Evacuate via the nearest emergency exit or stairwell by holding the
handprail while walking down the stairs. Close all doors behind you to

prevent the spread of fire in the stairwell.

Remember: Do not use the elevators.
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EMERGENCY

NOTES TO OUR GUESTS

As soon as an emergency situation is discovered, the emergency
response team is also notified. They will carry out their duties by
responding to the scene of the alarm and if necessary, assisting guest

in evacuating.

The information and recommendations contained in this booklet
have been compiled from sources deemed to be reliable and to
present the best current options on this subject. There is no guarantee
of representation as to the absolute correctness or suciency of any
representation contained herein. It must not be assumed that all

acceptable safety measures are contained in this publication, or that
other additional measures may not be required under particular or

exceptionalconditions or circumstances.
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PRIVACY STATEMENT

AtInterContinental® Regency Bahrain, we are committed to protecting
your privacy, and support a general policy of openness about how we

collect, use and disclose your personal information.

The purpose of this Privacy Statement is to inform you about
InterContinentalo Regency Bahrain practices relating to the collection,
use and disclosure of personal information that may be provided
through access to or use of our websites or hotel services and related
products or that may otherwise be collected by us. By staying at our
hotel and using related products and services, or by visiting our website,
you consent to the collection, use and disclosure of your personal
information (as defined below) in accordance with the following terms

and conditions.

This Privacy Statement also explains how you can contact us if you have
a question about, want to make a change to or delete any personal
information that InterContinental® Regency Bahrain may be holding
about you. We strongly recommend that you take the time to read this

Privacy Statement and retain it for future reference.

PERSONAL INFORMATION
For the purpose of this Privacy Statement, “personal information”

means information about an identifiable individual.

What Personal Information We Collect

The personal information collected may include at least some of the

following:

e Contact information (such as name , address, e-mail address and
telephone number in a non-business capacity)

® Proof of identity (such as a signature or passport number)

¢ Financial and billing information (such as credit card number/

expiration date and credit history)

How We Use Your Personal Information

We use your personal information to:

® Book and confirm your hotel reservations

¢ Provide you with personalised interactive communication

® Provide you with timely and reliable services

® Research, develop, manage, protect and improve those services

® Advise you about new products and services that may be of interest
to you

¢ Develop and maintain our relationship with you and communicate
with you

¢ Bill you for our products and services

® Collect outstanding debts

® Assist in the investigation of a contravention of a law; and

® Actin respect of an emergency that threatens the life, health or

security of an individual.
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PRIVACY STATEMENT

WHEN WE DISCLOSE YOUR PERSONAL
INFORMATION

Except with your consent, we will not sell, license, trade or rent your
personal information to or with others.

We may share personal information with third parties and/or business
associates (including InterContinental Hotels Group PLC and its
aliates) engaged to assist us in providing services to you or to carry
out one or more of the purposes described above. InterContinental®
Regency Bahrain reserves the right to disclose personal information
to a third party if a law, regulation, search warrant, subpoena or court
order legally requires or authorizes us to do so.

InterContinental® Regency Bahrain also reserves the right to disclose
and/or transfer personal information to a third party in the event of a
proposed or actual purchase, sale (including a liquidation, realization,
foreclosure or repossession), lease, merger, amalgamation or any other
type of acquisition, disposal, transfer, conveyance or financing of all or
any portion of InterContinental® Regency Bahrain or of any of the
business or assets or shares of InterContinental® Regency Bahrain or
a division thereof in order for you to continue to receive the same
products and services from the third party.

KNOWLEDGE AND CONSENT

We collect personal information about you only when you voluntarily
provide it. Typically, we will seek consent for the use or disclosure
of your personal information at the time of collection. In certain
circumstances, consent may be sought after the information has
been collected but before use (for example, when we want to use
information for a purpose not previously identified).

The form of consent that we seek, including whether it is express
or implied, will largely depend on the sensitivity of the personal
information and the reasonable expectations of the individual in the
circumstances. You may withdraw consent at any time, subject to legal or
contractual restrictions and reasonable notice. If you wish to withdraw
your consent at any time, please contact our Front Oce Manager at
info.icbahrain@ihg.com. We will inform you of the implications of
withdrawing consent.

We will not, as a condition of the supply of a product or service, require
you to consent to the collection, use or disclosure of information
beyond that required to fulfill the explicitly specified and legitimate
purposes for which the information is being provided.

COOKIES

Our customers should be aware that information and data may be
automatically collected through the standard operation of our internet
servers and through the use of “cookies”. The information collected
in such ways is not personal information. Cookies are small text files a
website can use to recognize repeat users, facilitate the user’s ongoing
access to and use of the site and allow a site to track usage behaviour
and compile aggregate data that will allow content improvements
and targeted advertising. Cookies are not programs that come onto
a system and damage files. Generally, cookies work by assigning a
unique number to each customer that has no meaning outside the
assigning site. If you do not want information collected through the
use of cookies, there is a simple procedure in most browsers that allows
a customer to deny or accept the cookie feature; however, you should
note that cookies may be necessary to provide customers with certain
features (e.g., customised delivery of information) available on this
website.
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PRIVACY STATEMENT

HOW WE PROTECT YOUR PERSONAL INFORMATION

We make commercially reasonable eorts to ensure that personal
information collected from you is protected against loss and
unauthorized access. This protection applies in relation to information
stored in both electronic and hard copy form. Access to your personal
information is restricted to selected employees or representatives.
In addition, we employ generally accepted information security
techniques, such as firewalls, access control procedures and
cryptography, to protect personal information against loss and
unauthorised access.

LINKS TO THIRD PARTY SITES

This website - www.ihg.com/intercontinental /hotels/gb/en/bahrain/
bah/hoteldetail may offer links to other third party websites. You
should be aware that operators of linked websites may also collect your
personal information (including information generated through the
use of cookies) when you link to their websites. We are not responsible
for how such third parties collect, use or disclose your personal
information, so it is important to familiarise yourself with their privacy
policies before providing them with your personal information.

RETENTION AND STORAGE OF YOUR PERSONAL
INFORMATION

We retain your personal information for as long as necessary to fulfill
the purpose(s) for which it was collected and to comply with applicable
laws, and your consent to such purposes(s) remains valid after
termination of our relationship with you. For Residents of Bahrain:
Your Personal Information may be processed and stored outside of the
Bahrain in which you reside and/or outside of Bahrain by us, an aliate
or an unaliated service provider for the purposes set out in this privacy
policy and, under the laws of these other jurisdictions, in certain
circumstances foreign courts, law enforcement agencies or regulatory
agencies may be entitled to access your personal information.

CHANGES TO THIS PRIVACY STATEMENT

We reserve the right to modify this Privacy Statement at any time
without notice. The Privacy Statement posted at any time or from time
to time via this website http://www.ihg.com/intercontinental/hotels/
gb/en/global/customer_care/privacy_statement shall be deemed to
be the Privacy Statement then in effect.

CORRECTING OR UPDATING YOUR INFORMATION

You can help us maintain the accuracy of your personal information
by notifying us of any changes to this information. You may contact us
in any one of the following ways to request access to or correction or
update of your personal information.

E-mail : info.icbahrain@ihg.com
Send Mail : P. O. Box 777, Manama, King Faisal Highway,
Kingdom of Bahrain Telephone : +973 1722 7777 | Fax: +973 1729 9929

Contacting Us

In the event that you have any questions about this Privacy Statement
or if you have reason to believe that we may have failed to adhere to
this Privacy Statement, you may

contact us at:

InterContinental® Regency Bahrain
P. O. Box 777, Manama, King Faisal Highway, Kingdom of Bahrain

Attention: Hotel Manager
Or call us at +973 1722 7777
Or send an e-mail to info.ichahrain@ihg.com
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InterContinental Regency Bahrain

King Faisal Highway, PO. Box 777
Manama, Kingdom of Bahrain

Tel.: +973 17227777, Fax: +973 17229929
E-mail: info.ichahrain@ihg.com

Website: www.intercontinental.com/manama




